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CNL-515: Topic 5 Counseling Skills Reflection and Recording Link Submission
Part One: Video Link Submission
 Add the Zoom link (not the actual file) from the session in the box below: 
	https://drive.google.com/file/d/1JMFFRlbemDFwws6ENfL_EzFjn2l6be9x/view?usp=sharing



Before submitting this document, remove the passcode from the video. Refer to the Class Resource “GCU Zoom Resources” for assistance.

Part Two: Skills Reflection  
Directions: Reflect on the recorded “session” and evaluate yourself by completing the table below. The goal of this reflection is to assess your strengths and opportunities for growth in each of the skill areas. Include comments in each area to show the quality of your skill demonstration.
Your reflection is for your benefit and the rating you give yourself does not equate to a grade. 

On a scale of 0-10 with 0 being not attempted and 10 being exceptional, scale the quality of your skill demonstration below. 
1. Session Management 
	Skills
	Rating 0-10
	Comments

	Ability to effectively review informed consent with client.
	10
	I thoroughly demonstrated my ability to effectively review the limitations to confidentiality and ensured that the client signed the GCU Counseling Mock Session Informed Consent to Record.

	Ability to welcome the client, summarize previous session, check on direction of today’s session, and continue to develop rapport with client. 
	8
	I demonstrated my ability to welcome the client, initiate the process of building rapport, summarize the previous session, and foster a strong rapport with the client. I could have done a better job at thoroughly exploring the client’s intention for the direction of this session. 

	Ability to open and close session effectively. 
	10
	The session was opened effectively by developing rapport with the client. The session was effectively closed by discussing goals for the upcoming week and setting an appointment for the next session. 

	Ability to provide timely warning towards the end of the session. 
	10
	Time warnings were given near the end of the session in order to transition the client and set a direction for moving forward with continuing sessions. 



2. Attending Skills
	Skills
	Rating 0-10
	Comments

	Ability to engage in appropriate eye contact.
	10
	Appropriate eye contact was maintained throughout the session. 

	Ability to use SOLER
(Face client, open posture, nodding head, leaning in, and relax posture). 
	10
	SOLER skills were consistently demonstrated through intentional body language, as shown by a relaxed posture, smiling, and maintaining eye contact. 

	Ability to validate client’s experience.
	10
	The client’s experiences were validated through statements like, “I understand that,” “that makes sense,” and “I’m sure many people would feel the same.”

	Ability to reflect content through paraphrase.
	10
	Paraphrasing skills were used consistently throughout the session, with the client’s statements summarized and then checked for correct interpretation. 

	Ability to use nonverbals empathic listening (minimal encouragers, empathy in facial expressions and nods).
	10
	I consistently and thoroughly demonstrate my empathic listening skills, which encompass employing minimal encouragers, reflecting back, and providing validation.

	Ability to demonstrate verbal empathy.
	8
	Verbal empathy was expressed through statements like, "It's completely normal to feel that way in your situation," and “yes, it can be difficult to accept compliments.” I do think, however, that more verbal empathy statements could have been utilized in order to establish a stronger rapport with the client. Going forward, I would like to incorporate more statements such as, "I'm here for you, and I want to understand what you're going through."
"Thank you for sharing your feelings with me. It takes courage to open up like this."
"I'm so sorry to hear that you're struggling. How can I best support you right now?"

	Ability to reflect feelings.
Try using the format (You said you feel ____ when ___. Is that right?) Phrase this tentatively so that clients can reject or modify your reflection if it is not correct.
	8
	Although I consistently demonstrated an ability to name and summarize the client’s feelings, for example, I asked “So you feel like you’re able to be more present at home when you’re not having your energy pulled away at work, maybe?” However, I believe I can improve in my ability to reframe and check for accurate interpretation. 

	Ability to use open ended questions including scaling, onset, frequency, duration, and intensity.
	10
	Open-ended questions were used consistently in order to elicit information about the problem, including scaling, onset, frequency, duration, and intensity, and effectively moved the session forward. For example, when the client mentioned she has a hard time accepting compliments from her husband, I asked, ‘What do you feel is the reason his statements aren’t resonating with you?” Onset was determined by questions such as, “Do you feel like this experience is something new for you, or is this something you’ve felt for a while?” Intensity was determined by asking, “How intense would you say these feelings are, on a scale of 1-10?” 

	Ability to identify the unmet needs of client.
	10
	I demonstrated my capability to reflect on the meaning of the conversation and regularly check in with the client to ensure accuracy during counseling sessions. Additionally, I identified the client's unmet needs. We determined that the client is not allowing her husband to meet her need to be complimented and admired in many areas, although he wants to.

	Ability to demonstrate reframing.
	10
	I asked questions to help reframe the client’s experience, such as “Do you feel like the expectations to be ‘perfect’ as a mom are coming from your kids, your husband, or more from yourself?” 

	Ability to reveal resilience in client and/or identify ways to increase resilience with client.
	10
	I demonstrated the ability to help clients uncover their resilience and found ways to enhance their resilience during our session. One question I asked was, “Are there areas where you do feel comfortable accepting compliments, and feel assured about them?” and “what are some areas where you are more likely to accept a compliment?” The client was able to determine that within her role as a wife and mom, she feels skilled in the areas of cooking and cleaning and feels energized by doing these things.

	Ability to introduce coping skills and/or regulation skills in session that client can continue to practice outside of session. 
	10
	I introduced coping and regulation techniques during the session, enabling the client to continue practicing these skills outside of our session. We discussed ways she could respond more positively to compliments when they were given instead of immediately dismissing them. 

	Ability to summarize session and check in with client for session progress.
	10
	A synopsis of the previous session and the previous session’s goals were given at the beginning of the session, and the client was asked about progress and their feelings since the previous session. 

	Ability to include relevant homework/coping skills.
	10
	Relevant homework was given, which included the client stopping in moments of discomfort and trying to internally label the emotions she was experiencing in order to increase her own self-awareness and emotional intelligence. 



Part Three: Summary
Take a moment to discuss your experience, areas you feel you did well, and areas you feel you could improve. It is mandatory to discuss both areas.

During the mock therapy session, I effectively demonstrated counseling skills through various means. To begin, I established a strong rapport with the client, creating a comfortable and trusting environment. This rapport-building was followed by a concise recap of the previous session and its objectives, ensuring a seamless continuation of the therapeutic process. Expressing a genuine interest in the client's well-being, I also inquired about their progress and emotions since the prior session.

In terms of non-verbal communication, I maintained appropriate eye contact and applied SOLER skills, encompassing relaxed body language, smiling, and continuous eye contact. These actions significantly contributed to the client's comfort and engagement. Moreover, I consistently validated the client's experiences and conveyed empathy through verbal affirmations, such as "I understand that" and "It's completely normal to feel that way."

Facilitating effective communication, I adeptly paraphrased the client's statements to ensure a correct understanding of their feelings and thoughts. Additionally, I employed open-ended questions to gather comprehensive information about the client's issues, enabling a deeper exploration of their concerns and emotions. Empathic listening skills were demonstrated as I utilized techniques like minimal encouragers and reflection, thereby enhancing the client's perception of being heard and understood. In a further effort to assist the client, I identified unmet needs within their relationship dynamics, offering valuable insight into their situation.

Fostering empowerment and self-awareness, I encouraged the client to explore their resilience and strengths. This was achieved through various questions, allowing the client to gain a better understanding of their capabilities. I introduced coping and regulation techniques to assist the client in responding positively to compliments and managing their emotions effectively. Toward the end of the session, I provided time warnings to ensure a smooth transition and set the stage for future sessions.

Lastly, I assigned relevant homework to encourage the client to increase their self-awareness by labeling their emotions during moments of discomfort. The session was effectively concluded with a summary of key points, plans for future sessions, and ensuring the client left with a clear sense of direction. In summary, my performance during the mock therapy session exhibited a comprehensive range of counseling skills. While these skills were effectively demonstrated, there is an opportunity for improvement in incorporating more verbal empathy statements to further enhance the rapport with the client.

I acknowledge that there is room for improvement in my counseling skills. One area where I see the potential for growth is in the use of verbal empathy statements to establish a stronger rapport with my clients. Going forward, I aim to incorporate more statements such as, "I'm here for you, and I want to understand what you're going through," to convey my support and genuine interest in their experiences. I also plan to express statements like "Thank you for sharing your feelings with me. It takes courage to open up like this," and "I'm so sorry to hear that you're struggling. How can I best support you right now?" to create a more emotionally supportive atmosphere, making my clients feel valued and heard.

Additionally, I've noticed that although I consistently demonstrated the ability to name and summarize my client's feelings, I can improve in my capacity to reframe and check for accurate interpretation. While summarizing their feelings is valuable, I believe that I can guide my clients toward a deeper understanding of their emotions by asking follow-up questions like, "How does this affect your daily life?" or "Can you share more about what that feels like for you?" These probing questions can encourage clients to explore their emotions further, potentially leading to valuable insights. Furthermore, I recognize the importance of periodically checking in with my clients to ensure that my interpretations align with their experiences, which can help build trust and accuracy in my counseling sessions.
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