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Biopsychosocial Assessment
In the intake session between Josh and Amy Wenzel, several foundational counseling skills were effectively demonstrated to create a supportive and collaborative therapeutic environment. Dr. Wenzel consistently utilized active listening, empathy, and attentiveness, which were evident through her ability to reflect Josh’s experiences and validate his emotional distress. For instance, she described his situation as a “perfect storm,” acknowledging the convergence of multiple stressors contributing to his anxiety. This type of reflection conveyed that she was fully engaged while also helping Josh feel understood, which likely facilitated deeper disclosure (American Psychological Association [APA], 2016). Research supports this approach, indicating that empathic listening enhances psychological need satisfaction and overall well-being for clients, reinforcing its importance in early therapeutic interactions (Weinstein & Itzchakov, 2025).
Dr. Wenzel also demonstrated strong use of clarifying questions and paraphrasing, which enhanced both understanding and clinical conceptualization. When Josh discussed his academic stress and avoidance behaviors, she summarized his experiences and connected them to cognitive behavioral concepts such as automatic thoughts and avoidance patterns. This integration of the client’s narrative with a cognitive behavioral framework facilitated greater insight while normalizing his symptoms as understandable responses within a structured model of treatment (APA, 2016). The effectiveness of this approach is further supported by research emphasizing that empathic engagement not only improves client well-being but also strengthens the therapeutic process by fostering openness and psychological safety (Weinstein & Itzchakov, 2025).
Another notable strength was her collaborative approach to goal setting. Dr. Wenzel explicitly invited Josh to participate in developing his treatment plan and emphasized that he was in the “driver’s seat” of therapy. This approach reinforced client autonomy while fostering a sense of partnership, which is essential for building a strong therapeutic alliance (Gerard Egan & Robert Reese, 2019). Additionally, she introduced a thought record as a therapeutic tool, providing clear instructions and guided practice. This intervention served both a psychoeducational and skill-building function, supporting Josh’s engagement in the therapeutic process (APA, 2016).
Overall, Dr. Wenzel’s use of empathic reflection, active listening, and collaborative techniques contributed to an effective and supportive intake session. Her approach reduced defensiveness, promoted openness, and established a strong foundation for the therapeutic relationship. Consistent with emerging research, empathic listening plays a central role in enhancing client well-being and fostering meaningful engagement in therapy, even if it does not directly alter deeper intrapersonal experiences (Weinstein & Itzchakov, 2025). At the same time, she skillfully introduced cognitive behavioral therapy interventions in a manner that was accessible and responsive to the client’s needs (APA, 2016).
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