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Personal Biases and Their Impact

Bias influences a counselor’s approach treating clients, making it important to acknowledge them (Greenwald et al., 2022). I was married to someone suspected of antisocial personality disorder. Therefore, I might struggle counseling antisocial individuals. This scenario is unlikely since antisocials rarely seek mental health treatment. Unfortunately, “no intervention reported compelling evidence of change in antisocial behavior” (Gibbon et al., 2020). Studies prove that counseling treatments are ineffective for this population.
Personal History with Discrimination 

“Religious discrimination represents how religion may become problematic for health, particularly for marginalized religious groups” (Sharif et al., 2021). My experience revolved around attending a school with few other Mormons. Washington ranks as the sixth-least-religious state (Balk, 2018). I didn’t drink, smoke, or have sex, which made me conspicuous. In middle school, a boy solemnly asked me to part my hair so he could “check to see if I had horns on my head.”
Memories of Contact with those Culturally Different
My sister married into a large family from Mexico. They were family-oriented and prioritized spending time together, hosting parties and celebrations. Everyone was warm and friendly, even those we didn’t know. When we were there, we felt like part of the family. They served delicious ethnic dishes. Their culture seemed more welcoming and accepting of outsiders than my own. Although there was a language barrier, they did their best to interact. 
How Life Experience Affects the Way You Relate

Cultural backgrounds greatly shape beliefs. Children raised by parents who promote cultural awareness are more likely to accept diversity. My mom taught childbirth education classes to teen mothers in the Tulalip tribe. I accompanied her on visits with these mothers, and  was shocked by their level of poverty. As I grew up, I learned about the plight of Native Americans, including historical trauma, healthcare disparities, cultural genocide, identity loss, social justice issues, and reduced life expectancy (Adakai et al., 2018). I realized that racial minorities do not receive the same opportunities that others enjoy. 
Subtle Racism

Subtle racism is not explicit; it involves behaviors or actions that perpetuate racial stereotypes indirectly. An example is when someone assumes that a person is good at sports based solely on their race, without considering their individual abilities. These assumptions reinforce harmful stereotypes and contribute to systemic racism. Racial microaggressions and subtle racism are insidious, creating devastating mental-health outcomes. “I define microaggressions as deniable acts of racism that reinforce pathological stereotypes and inequitable social norms” (Farahani et al., 2023).
Differences in Members of the Same Ethnic Group
Members within the same ethnic group may differ in perceptions and values due to several factors. Individual lived experiences shape attitudes towards certain issues. Additionally, varying levels of education and exposure to diverse perspectives lead to different interpretations of cultural norms. Interactions with other cultures also influence how individuals view the world. Generational gaps and influences from media contribute to divergent opinions among members of the same ethnic community.
Specific Multicultural Codes Found in the ACA

One multicultural code is A.2.b., "Counselors are encouraged to recognize that cultural competence is an ongoing developmental process and to seek appropriate education, training, supervision, consultation, and experiences to develop cultural competence." This code shows importance of enhancing cultural competence through education, training, and self-reflection, which is important for me because I had limited interaction with other cultures growing up.
Another relevant code is A.4.b., which states, "Counselors strive to understand the nature of social diversity and oppression with respect to race, ethnicity, nationality, gender identity, sexual orientation, age, religious beliefs, disability, and other factors." This code addresses social diversity and oppression in my work with clients.
Applying Ethical Code Considerations

Cultural assessments should consider the client’s cultural background, values, beliefs, and identity, identifying how a client’s worldview influences their counseling needs. Then, I can integrate their cultural context into a treatment plan which includes cultural strengths, resources, and protective factors to support resilience. Interventions should be individually tailored to incorporate culturally specific rituals, symbols, and metaphors. Using a collaborative approach ensures that goals align with the client’s cultural needs. Collaborative assessment includes combining the expertise of the clinician and the viewpoint of the client; defining the problem; collaborating to assess a possible reason for the problem; checking if the reason is correct or not; and creating a treatment plan together (Derald Wing Sue et al., 2022). Assessing my own cultural awareness will help me identify biases and assumptions. 
I will refer clients to professionals that are culturally competent by assessing their language proficiency, cultural background, and familiarity with the client's culture. I will collaborate with clients in this process, ensuring that the new provider aligns with their cultural preferences and needs.
Evidence-based Strategies to Build Rapport

I will prioritize evidence-based strategies to build rapport. Attaining cultural humility is vital; this involves valuing a client’s expertise, sharing power, and committing to ongoing learning (Lekas et al., 2020). I establish trust by listening to client beliefs without imposing my own worldview, using open-ended questions to gain insight, and exploring how their cultural practices influence their goals.
I will prioritize culturally responsive communication techniques, adapting my style to align with my client’s cultural norms, accommodating cultural differences and showing respect (Minnican & O’Toole, 2020). This approach emphasizes empathy, active listening, and nonverbal communication in bridging cultural divides. I will be mindful of language barriers, nonverbal cues, and cultural nuances by using inclusive language and seeking feedback. Integrating these strategies fosters a supportive environment and positive outcomes.
Professional Journals on Treatment Practices

The Journal of Counseling Psychology explores various aspects of psychology, including cultural competence and the impact of biases on counseling practice.
The Counseling Psychologist publishes articles exploring various subjects, including acculturation, cross-cultural competency, discrimination/prejudice, ethics, ethnicity and race, gender issues, and health disparities.
Sources of Potential Counselor Bias

The document "Avoiding Bias in the Search for Implicit Bias" in Psychological Inquiry describes biases and their impact on decision-making processes and social interactions (Cyrus-Lai et al., 2022).
"Clinicians’ Cognitive and Affective Biases and the Practice of Psychotherapy," in the American Journal of Psychotherapy explores the interplay between clinicians' cognitive and affective biases and the psychotherapeutic process (Yager et al., 2021).
Multicultural Competence
Cultural diversity training deepened my awareness of my own biases and privileges. I have gained an understanding of the complexity of cultural experiences, heightening my empathy and sensitivity. Expanding my knowledge has broadened my understanding of various backgrounds, traditions, and worldviews, including specific cultural values, communication styles, and help-seeking behaviors. This empowers me to offer culturally informed services.
Moreover, I have learned skills necessary for engaging with diverse clients, including  active listening and employing culturally sensitive and responsive intervention. To further develop my multicultural competence, I will pursue ongoing education opportunities focused on multicultural counseling and diversity. By staying abreast of current research, theories, and best practices, I can enhance my knowledge and skills. Engaging in regular self-reflection that examines my cultural biases and reactions will be integral to my growth. Supervision provides a supportive environment to process my experiences, receive constructive feedback, and learn ways to navigate cultural dynamics. Embracing cultural humility by approaching each client with openness, curiosity, and humility will help me learn from clients’ diverse cultural experiences.
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